
Product Informaon Sheet
COMMISSION DELEGATED REGULATION (EU) 2019/2013

INFORMATION Value Unit

1. Supplier name or trademark Hannspree

2. Model idenfier HE247HPB(HSG1392)

3. Energy Efficiency Class for standard
Dynamic Range (SDR)

D

4. On mode power demand for Standard
Dynamic Range (SDR)

14.4 W

5. Energy Efficiency Class for standard
Dynamic Range (HDR)

6. On mode power demand in High Dynamic
Range (HDR) mode

W

7. Off mode, power demand 0.2 W

8. Standby mode power demand 0.4 W

9. Networked standby mode power demand W

10. Electronic display category Monitor

11. Size rao 16 : 9

12. Screen resoluon (pixels) 1920 x 1080 pixels

13. Screen diagonal 60.5 cm

14. Screen diagonal 24 inches

15. Visible screen area 1562.4 cm
2

16. Panel technology used LED LCD

17. Automac Brightness Control (ABC)
available

No

18. Voice recognion sensor available No

19. Room presence sensor available No

20. Image refresh frequency rate 60 Hz

21. Minimum guaranteed availability of
soware and firmware updates (unl):

01 03 2029

22. Minimun guaranteed availability of spare
parts (unl)

01 03 2028

23. Minimum guaranteed product support
(unl)

01 03 2024

24. Power supply type: External

i External
standardised power
supply (included in
the product box)

Standard name

Input voltage V
Output voltage V

ii External
standardised
suitable power

Standard name
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INFORMATION Value Unit

supply (if not
included in the
product box)

Required output
voltage

V

Required delivered
current

A

Required current
frequency

Hz
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60,45 cm / 23.8“

Part. No..: HE 247 HPB

Technical Specifications >>>

HE 247 HPB

60,45 cm / 23.8“ Diagonale      

LED Backlight – Format 16:9

• 23.8” 16:9 LED Backlight Monitor

• 1920 x 1080 Full HD 1080p

• 178°/178° breiter Betrachtungswinkel

• Dual Input: HDMI + VGA

• Eingebaute Stereo Lautsprecher

• Edge-to-Edge Frameless Bezel Design

• Ultra-Schmales Design 

• Neigbar und VESA Aufnahme

• Energieeffizient

• Externes Netzteil

• Flimmerfrei & Low Blue Light Modus

Anschlüsse, LautsprecherGröße, Auflösung Weitere FunktionenBlickwinkel, Design

23.8” / 16:9 

Seitenverhältnis

Full HD

1920 x 1080

VESA

Neigbar

Low Blue 

Light

Modus

Flimmer-

frei

HDMI

VGA

Eingebaute Stereo 

Lautsprecher

178° Breiter

Blickwinkel

Ultra-Schmales

Design



Bildschrimgröße 60,45cm / 23.8“ Diagonale

Panel Typ LED Backlight ADS Panel (*)

Seitenverhältnis 16:9

Auflösung (H x V) 1920 x 1080 Full HD

Helligkeit 250cd/m² 

Kontrast (Nativ) 1.000:1 (Nativ)

Kontrast (Aktiv) 8.000.000:1 (Aktiv)

Blickwinkel L/R; U/D 178° H / 178° V (CR >10)

Reaktionszeit 5 msec

Pixelabstand 0,2745 (H) x 0,2745 (V) mm

Displayoberfläche Blendfrei, Haze-level 25%; Härte 3H

Displayfarben 16.7M Colors

Horizontal Frequenz 30 ~ 83 kHz

Vertical Frequenz 50 ~ 75 Hz

Max. Monitor Frequenz 1920 x 1080 @ 60Hz

Eingang 1 D-Sub (VGA)

Eingang 2 HDMI 1.4

Eingebaute Lautsprecher
Ja, 1W x 2; Kopfhörer Ausgang
Hinweis: Bei einer VGA-Verbindung können Sie die 
Monitorlautsprecher nicht aktivieren

Energieverbrauch On: 14,4W; Stand-by: 0,4W; Off: 0,2W

Stromquelle
Externes Netzteil DC: 12V – 2.5A
Input: AC 100 ~ 240 Volt; 50 ~ 60 Hz

Produktabmessung 538,8 x 149,7 x 408,1 mm (W x D x H)

Verpackungsabmessung 630 x 103 x 440 mm (W x D x H)

Netto / Brutto Gewicht 3,0 Kg / 4,3 Kg

Gehäuse- und Fuß-farbe Vorne und hinten Schwarz. Fuß: Schwarz

VESA Halterung Ja, 100 x 100 mm

Monitorfuß Normal

Neigbar/ Kensington Lock -5° ~ 15° / Ja

Pivot / Schwenken Nein / Nein

Bedienelemente Menu, (+), (-), AUTO, Power

Farbeinstellungen Warm, Natürlich, Kalt, Benutzerdefinifiert

Voreinstellungen PC, Film, Spiel, ECO Mode

On Screen Display 16 OSD Sprachen

Lieferumfang
Netzteil mit Stromkabel (1,5m); 
HDMI Kabel (1,5m); Garantiekarte; 
Schnellstartanleitung

Andere Eigenschaften Low Blue Light Modus / Flimmerfrei

PART. NO.: 

HE 247 HPB

* “ADS" word mark / trademark and related patents on 

technologies belong to their respective owners.

Supplier‘s Name HANNspree

Model Name HE247HPB

Energy efficiency class for standard 
Dynamic Range (SDR)

D

Annual Energy Power Consumption 
(kWh/1000h)

14 kWh/1000h

On mode power demand for Standard 
Dynamic Range (SDR)

14,4 W

Off mode power demand (W) 0,2 W

Standby mode power demand (W) 0,4 W

Screen Diagonal (cm / inches) 60,45cm/23.8“

Resolution 1920 x 1080

© 2021 HANNSpree Europe Holdings B.V. Specifications and design as well as accessories are subject to change without notice. Screen shots are simulated. Actual 

products may differ slightly from those illustrated on this promotion material. Please refer to actual samples for final selection. The products displayed on this promotion 

material may not be available for purchase in your particular country or locality. Please check with your local HANNspree authorized representatives for the availability of 

specific products in your area.  All brand, product, Service names and logos are trademarks and/or registered trademarks of their respective manufactures and Companies.
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